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Welcome 
 

Welcome to your Vocal BizPhone™ service!  
 
Inside this guide you will find information on how to use and configure the features 
and services on offer.

 
 

As our product will continue to be upgraded with enhancements and new features, 
 
(https://vocal.com.au/office-phone) to get the most up-to-date information.

 
 

You can also find How To video guides for a range of core BizPhone™ features at 
Vocal’s YouTube channel, Facebook page or website:
(https://vocal.com.au/office-phone/bizphone-setup-guides)
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please ensure you check the online version of this guide at your BizPhone™ online portal 



User Configuration Login
BizPhone™ has many configurable features allowing you to customise your phone
to suit you best. 

BizPhone™ Users and/or Administrator can access the BizPhone™ ‘Frontier’ user  
portal to set or modify end user configuration options for each service. 

 A username and password will be emailed to the account contact for each BizPhone™ 
service number that is activated along with the Service Completion Advice. 

STEP 1
Log in to the BizPhone™ ‘Frontier’ Portal 
You can easily access the the BizPhone™ ‘Frontier’ user portal via the Vocal website at:
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www.vocal.com.au/office-phone/bizphone-setup-guides

Click on the ‘Access BizPhone Portal’ button to view the below login panel

STEP 2
Enter your BizPhone™ user login username and password.










































































